Student Satisfaction Survey

How would you rate the Courses Offered by the College

1,006 responses

@& Can't Say
& Poor

o Average
@& Good

@ Excellent

Howw would you rate Online Library facilities of College through MNDL {(National Digital
Library) and N-LIST?

1,009 responses

Can't Say
Foor
Average
Good
Excellent

"W

College office is helpful/Cooperative in administrative matters

1,006 responses

Can't Say
Foor
Average
Good
Excellent

Wwine

Examination results are declared well in time

1,005 responses

- Sometimes
- Always
- Mever

Howw would vou rate Online Evaluation System?

1,009 responses

Can't say
Foor
Average
Good
Excellent

"W




Your participation in Online Co-curricular Activities

1,009 responses

Cantt Saw
FPoor
Average
Sood
Excellent

"

Howw would ywou rate College Infrastructure{Class Rooms, Labs, Washrooms etc.)?

1,007 responses

Can't Say
Poor
Awerage
Good
Excellent

LN ]

Quality of Drinking Water.

1,006 responses

Can't Say
Poor
FAwrerage
Sood
Excellent

Mone

R

Howe would you rate the College Grievance Redressal mechanism?

1.004 responses

Cant Say
Foor
Average
Sood
Excellent

"

i

How would you rate working of Career Counselling and Placement cell of the college?

1,003 responses

@ Can't Say
@ FPoor

@ Average
@ Good

@ Excellent




Aovailability of adeqguate facilities and eqguipment's for carryving out Lab activities

1,005 responses

Can't Say
Poor
Awverage
Good
Excellent

Teachers vwere helpful in identifying yvour problems and suggested ways to overcome

1,003 responses

- MNever
- Rarely
o Alvwways

Howe would you rate the fairmnesss transparency of Evaluation Process (External and
Intermal)?

1,000 responses

Can't Say
Foor
Average
Good
Excellent

Rate the gquality of food served in the Canteen/ Hostel Mess

1,005 responses

Wery Poor
Poor
Average
Sood
Excellent

Howw would you rate the overall functioning of the Institution?

1,005 responses

wery Poor
FPoor
Aorerage
Good
Excellent
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INTERNAL QUALITY ASSURANCE CELL (IQAC)

GOVT.P.G COLLEGE FOR WOMEN GANDHI NAGAR JAMMU, J&K
Students Satisfaction Survey, 2020-21
Total responses received: 1012

S. Question Response Responses | Percentage of
No options for each each option
option
1. How would you rate the Can’t say 15 1.5%
courses offered in the Poor 14 1.4%
college? Average 206 20.5%
Good 621 61.7%
Excellent 150 14.9%
Total 1006 100%
2. How would you rate Can’t say 223 22.1%
Online Library facilities of Poor 63 6.2%
College through NDL Average 240 23.8%
(National Digital Library) Good 417 41.3%
and N-LIST? Excellent 66 6.5%
Total 1009 100%
3. College office is Can’t say 38 3.8%
helpful/Cooperative in Poor 45 4.5%
administrative matters. Average 217 21.6%
Good 547 54.4%
Excellent 159 15.8%
Total 1006 100%
4. Examination results are Sometimes 358 35.6%
declared well in time. Always 611 60.8%
Never 36 3.6%
Total 1005 100%




S.No Question Response Responses | Percentage
options for each of each
option option
5. How would you rate Can’t say 38 3.8%
Online Evaluation Poor 39 3.9%
System? Average 236 23.4%
Good 541 53.6%
Excellent 155 15.4%
Total 1009 100%
6. Your participation in Can’t say 76 7.5%
Online Co-curricular Poor 49 4.9%
Activities Average 289 28.6%
Good 469 46.5%
Excellent 126 12.5%
Total 1009 100%
7. How would you rate Can’t say 20 2%
College Infrastructure Poor 131 13%
(Class Rooms, Labs, and Average 240 23.8%
Washrooms etc.)? Good 503 50%
Excellent 113 11.2%
Total 1007 100%
8. Quality of Drinking Can’t say 49 4.9%
Water. Poor 107 10.6%
Average 238 23.7%
Good 448 44.5%
Excellent 164 16.3%
Total 1006 100%




S.No Question Response Responses | Percentage

options for each of each

option option

9. | How would you rate the Can'’t say 141 14%

College Grievance Redressal Poor 24 2.4%
mechanism? Average 288 28.7%
Good 498 49.6%

Excellent 53 5.3%

Total 1004 100%

10. How would you rate Can’t say 115 11.55

working of Career Poor 47 4.7%
Counselling and Placement Average 216 21.5%

cell of the college? Good 523 52.1%

Excellent 102 10.2%

Total 1003 100%

11. Availability of adequate Can’t say 166 16.55

facilities and equipment's Poor 19 1.9%

for carrying out Lab Average 228 22.7%
activities. Good 504 50.1%

Excellent 88 8.8%

Total 1005 100%

12, Teachers were helpful in Never 13 1.3%
identifying your problems Rarely 220 21.9%

and suggested ways to Always 770 76.8%

overcome.
Total 1003 100%




S.No Question Response Responses | Percentage
options for each of each
option option
13. | How would you rate the Can’t say 58 5.8%
fairness/ transparency of Poor 22 2.2%
Evaluation Process Average 200 20%
(External and Internal)? Good 623 62.3%
Excellent 97 9.7%
Total 1000 100%
14. | Rate the quality of food Very poor 21 2.1%
served in the Canteen/ Poor 54 5.4%
Hostel Mess. Average 290 28.9%
Good 532 52.9%
Excellent 108 10.7%
Total 1005 100%
15. | How would you rate the Very poor - -
overall functioning of the Poor 15 1.5%
Institution? Average 220 21.9%
Good 558 55.5%
Excellent 209 20.8%
Total 1005 100%
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